Press Release
November 23, 2022

E-commerce packaging solution using Henkel EPIX Technology certified compatible with
sorting and recycling systems in the EU, Switzerland, Norway and the UK

Henkel’s EPIX Padded Mailer Solution receives international
recyclability certification from Institute cyclos-HTP

Dusseldorf — As the rise of e-commerce continues apace, there is an equally intense drive to
discover more sustainable and recyclable packaging materials. By making paper a viable option
for one-time shipping materials EPIX technology from Henkel has been a key breakthrough. As
well as replacing multi-substrate mailers with recyclable mono-materials, EPIX padded mailers
offer increased functionality, adding impact resistance without an increase in packaging weight.
Now, the innovative mailer solution has received a further certification from the Institute cyclos-
HTP, confirming its compatibility with sorting and recycling systems in the EU, Switzerland,
Norway and the UK. The solution had already achieved How2Recycle (USA) and OPRL (UK)
certification.

“The rigorous evaluation and certification by Institute cyclos-HTP reinforces the performance
and sustainability of the product concept. It provides brands with full confidence that this
solution is practical and sustainable to minimise the impact of their deliveries while aligning
with local recycling capabilities,” explained Christin Noack, Market Strategy Manager Europe at
Henkel. "This innovative product, which features a revolutionary lightweight cushioning
material in lieu of plastic bubbles, offers excellent performance and ease of packaging, with
reduced processing costs compared to other packaging types. To date, over 1 billion EPIX
mailers have been successfully used by several large e-commerce companies to package online
goods, which shows the impact the solution is already having. Using EPIX technology facilitates
recyclability of the paper and is part of Henkel’s strategy for acircular economy.”
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Institute cyclos-HTP's certification process determines the recyclability of packaging according
to the proportion of the recovered recyclable material (paper fibres) that is available for
production of the starting material (new paper).

EPIX comprises a portfolio of technologies that enhance paper with added properties such as
barrier protection, thermal insulation, and impact resistance, so that brands can benefit from
superior packaging performance.

About Henkel

Henkel operates globally with a well-balanced and diversified portfolio. The company holds leading positions with
its three business units in both industrial and consumer businesses thanks to strong brands, innovations and
technologies. Henkel Adhesive Technologies is the global leader in the adhesives market — across all industry
segments worldwide. In its Laundry & Home Care and Beauty Care businesses, Henkel holds leading positions in
many markets and categories around the world. Founded in 1876, Henkel looks back on more than 140 years of
success. In 2021, Henkel reported sales of more than 20 billion euros and an adjusted operating profit of about 2.7
billion euros. The company employs more than 52,000 people globally — a passionate and highly diverse team,
united by a strong company culture, a common purpose, and shared values. As a recognized leader in sustainability,
Henkel holds top positions in many international indices and rankings. Henkel's preferred shares are listed in the
German stock index DAX. For more information, please visit www.henkel.com.

Photo material is available at www.henkel.com/press
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EPIX padded mailers offer increased functionality, adding impact resistance without an increase in packaging weight.
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