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Kendimizi
surdurulebilirlikte
liderlige adadik

Bu istek kurumsal kiltiriim{ze on yillardir temel olmakta ve esas deger-
lerimize yansimaktadir. Deger zinciri boyunca biitiin aktivitelerimizde;
stirdirilebilirlige uzun dénemli, girisimci acidan bakariz. Uriinlerimiz ve
teknolojilerimiz topluma degerli bir katki yapmalari ve devamli olarak
calistigimiz tlkelerde strdirilebilir gelismeye 6n ayak olup destekleme-
leri icin tasarlanir.

Yillardir, stirdirebilir gelisme taahhiidiimiiz boyunca diinya ¢apinda

hem sirket olarak miikemmel bir itibar hem de lider konumlar elde ettik.
Liderligimizi gelecekte de devam ettirmek istiyoruz. Bu ylizden 2030 yili
icin uzun dénem sirdurilebilirlik stratejisi gelistirdik. Bu, ileride karsi-
lasacagimiz esas zorluklardan birine deginmektedir: biylimeyi kaynak
tiketiminden ayirmak. Stratejimizin 6ziinde, 2030 yilina kadar daha az
tliketerek, daha fazlasini basarma hedefi ve verimliligimizi Gi¢ katina
cikarmak bulunmaktadir. Cevresel ayak izimizi azaltirken, - musterileri-
miz ve tiiketicilerimiz, is ortaklarimiz ve sirketimiz icin- daha fazla deger
yaratmak istiyoruz.



We are committed
to leadership in
sustainability

This aspiration has been fundamental to our corporate culture for decades
and is reflected in our core values. We take a long-term, entrepreneurial
approach to sustainability in all our activities along the value chain. Our
products and technologies are designed to make a valuable contribution to
society and to continuously promote and support sustainable development in
all countries in which we operate.

Through our many years of commitment to sustainable development we have
acquired both an excellent reputation as a company and leading positions
worldwide. We intend to maintain this lead in the future and have therefore
developed a long-term sustainability strategy for the year 2030. This addresses
one of the central challenges we will face in the future: decoupling growth
from resource consumption. At the core of our strategy is the goal of achieving
more with less and tripling our efficiency by 2030. We want to deliver more
value - for our customers and consumers, for our shareholders, and for our
company - while reducing our environmental footprint at the same time.



Siirdlrdlebilir gelisme diinya ¢capinda toplum ile paylasilan bir sorumluluk-
tur. Bu anlayis ile Henkel tim sosyal gruplarla devamli ve agik bir iletisim
kurar. Etik ve yasal bir bicimde is yapma politikamiz, ¢alistigimiz dlkeler-
deki insan haklarindan ve sosyal degerler ile ayrilamaz bir bicimde baglan-
tihdir. Biz, birgok farkli alanda mevcut ve emekli ¢alisanlarimizin gonlli
calismalarini, bu gibi géndlli cahsmalarin sorumlu kurumsal vatandaslhk
kimligimizi yansittigindan, hos karsilar ve destekleriz.

Bu manada Henkel, Stirdirilebilir Gelisme i¢in Uluslararasi Ticaret
OdasI’nin is Kontratina ve Birlesmis Milletler Kiiresel ilkeler Sézlesmesi’ne
destegini aciklamistir ve kimya endistrisinin uluslararasi U¢li Sorumluluk®
girisimine katilmistir. Strdirdlebilirlik fikrini daha ileri gelistirmek icin ayni
zamanda sivil toplum orgdtleri, devlet kurumlari ve endistri dernekleri gibi
baska paydaslarla da calisiyoruz.

Operasyonlarimizi Kurumsal Siirdirdlebilir Gelisme Kurallarina gére siraya
koymak, giivenligi ilerletmemize ve pazarlarimizda tuttugumuz giicli
pozisyonlarimizi gelistirmemize imkan verir. En 6nemlisi, bununla birlikte
stirdirebilir gelisme icin Henkel’ in katkisini artirmaliyiz.

Henkel AG & Co. KGaA
Disseldorf, 2013



Sustainable development is a shared responsibility of the world-wide commu-
nity. Based on this understanding, Henkel conducts a continuous and open
dialogue with all social groups. Our policy of doing business in an ethical

and legal manner is inseparably linked with respect for human rights and the
social values of the countries in which we operate. We welcome and support
the volunteer work of our current and retired employees in many different
areas, as such volunteer work reflects our understanding of responsible corpo-
rate citizenship.

In this spirit, Henkel has declared its support of the International Chamber

of Commerce’s Business Charter for Sustainable Development and the United
Nations’ Global Compact, and has joined the chemical industry’s international
Responsible Care® initiative. We also work with other stakeholders such as
nongovernmental organizations, state institutions, and industry associations
to further develop the idea of sustainability.

Aligning our operations to the rules of this Code of Corporate Sustainability
allows us to further secure and develop the strong positions we hold in our
markets. Foremost, however, we will be able to increase the contribution of
Henkel to sustainable development.

Henkel AG @ Co. KGaA
Diisseldorf, 2013
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1.Surdiiriilebilir gelisme yoluyla ekonomik basari

isimiz ile ilgili sorumluluklarimizi sekillendirirken ve ekonomik basari-
mizi uzun dénemli amag, agik hedefler ve stratejik prensiplerle artirirken;
surdirdlebilirlik zorluklarina yeni ¢6ziimlerle 6nciiliik ediyoruz. Béylece
sirketin basarisinin sirekliligini ve uzun émdrlGligini de glivence altina
almis oluyoruz.

2. Calisanlarimiza odaklanmak

Calisanlarimizin yetenek ve bilgisine yatirim yapariz ve her birini stirdiiri-
lebilir gelismeye glinliik rutin islerinde ve kendi b&lge topluluklarinda da
sahsi katki yapmalari igin tesvik ederiz. Calisanlarimizdan sirdirdlebilir
gelismenin ilkelerini giinliik islerinde kesin olarak benimsemelerini ve
ona gdére distintip davranmalarini bekliyoruz. Calisanlarimizin kendilerine
verilen sorumluluklari yerine getirebilmeleri icin gerekli egitimi strekli bir
sekilde sunuyoruz. Calistigimiz her yerde sosyal gesitliligi destekliyoruz.
Bu; yas, cinsiyet veya milliyete bakmaksizin adalet, esitlik ve esit firsatlar
ilkelerine dayanmaktadir. Sosyal sorumlulugumuzun bir parcasi olarak,
calisanlarimizin tcretlerini adil ve performansa dayali bir sekilde 6diyoruz.

3. Saghgi koruma ve destekleme

Saghgr koruma ve destekleme hem calisanlara hem sirkete hizmet etmek-
tedir. Bireysel olarak ¢alisanlarin saglkl kalmalarina yardimci olmakta ve
boylece kaliteyi ve is verimini de gelistirmektedir. Henkel’de saghgi koruma
ve sagligi destekleme, bitiinsel saglk yénetimi programi araciligiyla
ylratdldr. Bu, gereken tibbi yardimi, sagligi destekleyen calisma ortamlari
tasarlanmasini ve saglig1 destekleme ve korumayi amaclayan programlari
kapsar.

4. Giivenli ve cevresel olarak uyumlu iiriinler ve teknolojiler
Uriinlerimiz, miisterilerimiz ve tiiketicilerimiz icin daha fazla deger
sunmaktadir. Buna yenilik¢i ¢6ziimler ve egitimle ve de daha kii¢lik cevre-
sel ayak izi, dolayisiyla da kaynaklari koruyarak, daha iyi performans sunan
tiriinlerle ulastyoruz. Uriinlerimiz ve teknolojilerimiz kullanimi kolay, insan
saghgiyla ve cevreyle uyumlu ve genel olarak gecerli bilimsel kriterlere
uygun olarak tasarlanmaktadir. Misteri ve tiketicilere Griin ve teknolojile-
rimizi glivenli ve sorumlu bir sekilde nasil kullanabileceklerine dair bilgi ve
tavsiyeler sunuyoruz. Strdirdlebilir gelisme ve kurumsal sosyal sorumluluk
ilkeleri, arastirma projelerimiz ve Uriin gelistirme asamalarimizin basindan
itibaren dikkate alinmaktadir.



1. Economic success through sustainability

We pioneer new solutions to sustainability challenges while continuing to
shape our business responsibly and increase our economic success on the basis
of a longterm goal, clear targets, and strategic principles. By so operating we
also assure the lasting success and longevity of the company.

2. Focus on our people

We invest in the skills and knowledge of our employees and encourage each
one of them to make their own contributions to sustainable development, in
day-to-day business and in their local communities. We expect our employees
to firmly embrace the principles of sustainable development in their daily work
and think and act accordingly. To enable our people to fulfill this responsi-
bility, we provide them with appropriate training and continuing education.
We support social diversity at all of the locations in which we operate. This

is based on the principles of fairness, equality and equal opportunities,
irrespective of age, gender or nationality. We pay our staff fair and perfor-
mance-based salaries as part of our social responsibility.

3. Protecting and promoting health

Protecting and promoting health serves both the employees and the company.
It helps individual employees to keep in good health and thus also to

improve quality and productivity. Health protection and health promotion

are driven ahead at Henkel through a holistic health management program.
This includes medical assistance as required, designing of health-promoting
working environments, and targeted programs to promote and maintain
health.

4. Safe and environmentally compatible products and technologies
Our products deliver more value for our customers and consumers. We achieve
this through innovative solutions and education, and through products

that offer better performance with a smaller environmental footprint, thus
saving resources. Our products and technologies are designed to be user-
friendly, compatible with human health and the environment, and conform to
generally recognized scientific criteria. We provide information and advice to
customers and consumers on how to safely and responsibly use our products
and technologies. The principles of sustainability and corporate social respon-
sibility are taken into consideration from the outset in our research projects
and product development.
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5. Giivenli, etkin tesisler ve iiretim siirecleri

Calisanlarimiz, cahistigimiz toplumlar ve gevre icin giivenli olan etkin
tretim tesislerini isletiyoruz. Giivenligi ve maliyet agisindan etkinligi
sirekli olarak artirmak ve es zamanl olarak enerji, su ve materyaller gibi
kaynaklarin tiiketimini azaltmak icin yeni metotlar gelistiriyor ve mevcut
olanlari iyilestiriyoruz. Bdyle yaparak, kendimize kisa dénemli hedefler ve
uzun dénemli amaglar koyarak sirekli bir sekilde etkinligimizi artirmayi
taahhit ediyoruz. Calisanlarimiz igin etkin is glivenligi programlarinin
yaninda diizenli glivenlik egitimleri de; Henkel’i sifir-kazanin yasandigi bir
sirket yapma amacimiz yolunda 6nemli adimlardir.

6. is ortaklarimizin davranisi ve piyasa davranisi

Tedarikgilerimiz ve diger is ortaklarimizin davranislarinin, ¢alisanlarimiz-
dan da bekledigimiz gibi kurumsal etik standartlarimiza uygun olmasini
bekliyoruz. Bu adil rekabet kurallarinin sabit kalmasini icermektedir. Karar-
lar, ikna edici ekonomik kriterler temelinde, ilgili yasalar, standartlar ve
normlar sinirlari dahilinde verilmektedir. is ortaklarimizi secerken, siirdii-
rilebilirlik ve kurumsal sosyal sorumluluk performanslarini g6z 6niinde
tutariz. Bu prensiplerin giivenligi icin uygun onleyici ve reaktif tedbirlerin
alindigindan emin olmak adina, Henkel’ de etkili Uygunluk kontrol organi-
zasyonlari mevcuttur.

7. Siirdiiriilebilir is siirecleri

Grup genelindeki standartlarimiza dayanarak is streclerimizi strdirdlebi-
lir gelismeye gére ayarlhyoruz. Standartlarimiz; giivenlik, saglk, ¢evrenin
korunmasi ve sosyal sorumlulukla ilgili sartlari tanimlamaktadir. Ayni
zamanda faaliyet gosterdigimiz tlkelerin kendilerine 6zgi yasal sistem-
leri ve sosyal normlarina da saygi gosteriyoruz. Standartlarimizla devaml
uyumlulugu saglamak icin, tim diinyada fabrikalarimiz diizenli denetim-
lere tabi tutulmaktadir. Sonug bilgileri ve ¢iktilar is siireclerimizi sistematik
olarak iyilestirmemizi saglar.

8. Teknoloji ve bilgi transferi

Henkel Grubu dahilinde teknoloji ve bilgi transferini gerceklestirerek, triin-
ler, tesisler ve Gretim siireclerinin glivenligini ve etkinligini sistematik bir
sekilde arttiriyoruz. Bu transferi, calisanlarin egitilmesi, modern yénetim
metotlari, Griin portfolyolarinin uygun bir sekilde izlenmesi ve glivenli,
etkin ve kaynak tasarruflu prosesler araciligiyla sagliyoruz.



5. Safe and efficient plants and production processes

We operate efficient production plants which are safe for our employees, the
communities we operate in, and the environment. We develop new methods
and improve existing ones, to continuously increase safety and cost-efficiency
while simultaneously reducing the use of resources such as energy, water and
materials. In doing so, we commit to continuously increasing our efficiency by
setting ourselves concrete short-term targets and long-term goals. Effec-

tive occupational safety programs as well as regular safety training for our
employees are important steps on the road to our overriding goal: to make
Henkel a zero-accident company.

6. Treatment of business partners and market behavior

We expect our suppliers and other business partners to conform to our
standards of corporate ethics, just as we expect our own employees to do so.
This includes abiding by the rules of fair competition. Decisions are made on
the basis of cogent economic criteria, within the bounds of relevant laws,
standards and norms. When selecting our business partners, we consider their
performance in regard to sustainability and corporate social responsibility.

An effective Compliance organization is in place at Henkel to ensure that
appropriate preventive and reactive measures are taken to safeguard these
principles.

7. Sustainable business processes

We align our business processes to sustainability on the basis of Group-wide
standards. Our standards define requirements in safety, health, environmental
protection and social responsibility. At the same time, we respect the legal
regimes and social norms of the individual countries in which we operate. To
ensure continuous compliance with our standards, our sites around the world
are subjected to regular audits. The resulting information and findings allow
us to systematically improve our business processes.

8. Technology and knowledge transfer

Through the transfer of technologies and knowledge within the Henkel Group,
we systematically improve the safety and efficiency of products, plants and
production processes. We promote this transfer through employee training,
modern management methods, consistent monitoring of product portfolios,
and safe, efficient and resource-conserving processes.



12

9. Acik iletisim

Acik ve etkin bir sekilde iletisim kuruyoruz. ilerleme durumumuzu ve
gelisme potansiyelimizi diizenli ve acik bir sekilde paylasiyoruz. Calisanlari-
miz, hissedarlarimiz, misterilerimiz, tedarikgilerimiz, hiikimet kuruluslari,
dernekler, sivil toplum 6rgtleri, bilim adamlari ve halk dahil olmak Gizere,
tlim paydaslarimizla aramizdaki diyalogu siirdiirliyoruz. Bunu faaliyetleri-
mizin slrdurllebilir gelisme cercevesinde gerceklestirilmesi icin zorlu bir
yol ama bir o kadar da yeni fikirlerin kaynagi olarak gériiyoruz.



9. Open dialogue

We communicate openly and actively. We regularly report on our progress and
the potential for improvement. We maintain a dialogue with all our stake-
holders, including our employees, shareholders, customers, suppliers, govern-
ment authorities, associations, non-governmental organizations, scientists,
and the general public. We consider this as a challenge and as a source of new
ideas for the alignment of our business operations to sustainability.
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Vizyonumuz

Marka ve teknolojilerde bir diinya lideri.

Degerlerimiz
1. Tim faaliyetlerimizin odak noktasi misterilerimizdir.

2. Galisanlarimiza deger verir, zorlayici hedefler sunar ve onlari
odillendiririz.

3. Mikemmel ve siirdiirilebilir mali performans icin calisiriz.
4. Kendimizi stirdirlebilirlikte liderlige adadik.

5. Gelecegimizi aile sirketi temeli tizerinde insa ederiz.



Our vision

A global leader in brands and technologies.

Our values

1. We put our customers at the center of what we do.

2. We value, challenge and reward our people.

3. We drive excellent sustainable financial performance.

4. We are committed to leadership in sustainability.

5. We build our future on our family business foundation.
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